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Match Request Status
Chevron Humankind – Retirees

Terms

As retiree match requests move through the different stages of Give and Match, their status in the process appears on contributors’ My Giving pages on the Chevron Humankind Web site (www.easymatch.com/chevron). The following terms are used in personal giving histories to indicate request status. Definitions of the terms appear beneath the table. 

	Stage
	Term

	Eligibility
	( Pending

	Approval
	( Check Payable

	Funds Disbursement
	( Check Paid

	Payment Complete
	( Check Cleared

	Notes
	( Paid/Returned

	
	( Paid/RcdReissueLtr

	
	( Reissued

	
	( Closed


Definitions

Check Cleared
The check has been paid to and deposited by the nonprofit organization.

Check Paid
The check has been paid to the nonprofit organization.

Check Payable
The check will be paid to the nonprofit organization upon receipt of funds after completion of the corporate approval process. 
Requests associated with financial contributions made directly to nonprofits can reach this status at the end of each month.
Closed
· The request has been declined.
· Or, the retiree has canceled the request.
· Or, the nonprofit organization was not able to verify receipt of the contribution and asked that we close the request.

Paid/RcdReissueLtr (Paid, received reissue letter)
The check was sent to the nonprofit organization but has not been cashed. At the nonprofit’s request, we are issuing a new check.
Paid/Returned
The check was sent to the nonprofit organization but was returned as undeliverable because the address was incorrect. We will obtain the correct address and resend the check.

Pending
This request is on hold. We need more information to determine if the retiree or the nonprofit organization is eligible.

Reissued
The original check has been voided. A new check has been issued.
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